Yogaworks Ireland 2026

Terms & Conditions 2026

1. Online Bookings Purchases

Once a purchase has been successfully completed and processed via the online booking
system, your place in the Yoga class(s) is confirmed. This includes all in-person Yoga classes,
class packages, passes and private sessions that have been paid.

2. No Refunds, Cancellations or Transfers

Please choose your classes carefully when purchasing using the online booking system. Once
a Yoga class or package has been paid for, no refunds, cancellations, transfers or exchanges
will be issued under any circumstances, including (but not limited to) changes in personal
circumstances, illness, scheduling conflicts, or non-attendance provided for any reason.

This applies to:

¢ Any Yoga classes

e Yoga Class packages — 8, 6 or 4 weeks

¢ Yoga x1 Any Class Pass

e Yoga Private Groups and/or one-to-one sessions

2. Right of Withdrawal (EU Consumers)

Under EU consumer law, customers normally have a 14-day right of withdrawal for online
purchases. However, by using the online booking system any of the following yoga classes
scheduled to take place on a specific date or within a specific period, you expressly agree to
the immediate performance of the service and acknowledge that you lose your right of
withdrawal once the service has been partially or fully performed.

e 8 Yoga Classes Package
e 6 Yoga Classes Package
e 4 Yoga Classes Package
e 1 Any Pass Yoga Class

For on-demand or digital content (including recorded classes), you expressly consent to
immediate access and acknowledge that you waive your right of withdrawal once access has
been granted.

3. Missed Classes, Expiry and Rescheduling

If you are unable to attend a scheduled class for any reason, the Yoga class will be deemed
missed and forfeited. No online refund, credit, or rescheduling can be provided.



Yoga Classes Packages and Passes:
e Are non-refundable and non-transferable
e Must be used within the stated validity period
o Expire automatically at the end of that period, regardless of usage

Unused classes are not eligible for refunds, extensions, or credits.

Classes may not be rescheduled unless it is explicitly stated otherwise on the booking online
page. Any permitted rescheduling is at the sole discretion of Yogaworks Ireland.

4. Private Yoga Sessions

Private sessions are booked for a specific date and time. Once booked, private sessions
cannot be cancelled, rescheduled, refunded, or transferred under any circumstances.

Failure to attend a private session will result in the session being forfeited.
5. Health, Safety & Personal Responsibility
By participating in yoga classes in-person and/or online, you confirm you are in physically fit
and able to take part. You acknowledge that Yoga involves physical movement and carries a
low but inherent risk of injury.
You agree to:

e Practice within your own limits

¢ Follow instructions carefully

o Stop immediately if you experience pain, dizziness, or discomfort

You are advised to seek medical advice before participating if you have any medical
conditions, injuries, or are pregnant.

To the fullest extent permitted by EU law, Yogaworks Ireland accepts no liability for any
injury, losses, or damage arising from participation in online and/or in-person classes.

6. Changes, Rescheduling & Cancellations by Yogaworks Ireland

Yogaworks Ireland reserves the right to substitute instructors, amend class content,
reschedule or cancel any sessions where deemed necessary.

If a class or session is cancelled by Yogaworks Ireland a replacement class or credit will be
offered. Refunds of any kind will not be provided.

7. Force Majeure

Yogaworks Ireland shall not be liable for any failure or delay in performing its obligations due
to events beyond reasonable control, including but not limited to acts of God, natural



disasters, illness, pandemics, internet or platform outages, power failures, government
restrictions, or other unforeseeable circumstances.

In such cases, sessions may be rescheduled or credited at the discretion of Yogaworks
Ireland. Refunds under any circumstances will not be issued.

8. Technology & Access to Online Yoga Classes

All participants are responsible for ensuring they have appropriate equipment, software,
and a reliable internet connection to access online yoga classes.

No refunds, credits, or replacements will be provided for missed or disrupted sessions due
to technical issues on the participant’s side.

If a session cannot proceed due to technical issues on the instructor’s side, Yogaworks
Ireland may offer a replacement session or credit at its discretion.

10. Intellectual Property
All content provided during any Yoga classes online, including video, audio, and written

materials, remains the intellectual property of Yogaworks Ireland. Recording, sharing,
reproducing, or distributing content without prior written consent is strictly prohibited.

11. Acceptance of Terms

By purchasing Yoga classes via the online booking system including any single or multiple Yoga
classes, packages, passes, and/or private session, you confirm that you have read,
understood, and agreed to these Terms & Conditions, including the no-refund, no-
cancellation, non-transfer policy and waiver of withdrawal rights where applicable.

All bookings are final. No refunds, cancellations, or transfers will be awarded.

By completing your purchase, you agree to the Terms & Conditions.

“I expressly agree to the immediate performance of the service and acknowledge that I lose

my EU right of withdrawal once the service has been provided. I understand that all bookings
are final and non-refundable”.
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